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Cloud Web User Guide

1. Login
1. Website URL : https://cloudweb.iot.phoenixtecpower.com ;
2. Copy the URL to mainstream browsers other than IE, such as Chrome and Edge, and then the

login page will open, enter your username and password on the login page, and click the
【Login】 button to log in to the system.


https://cloudweb.iot.phoenixtecpower.com/


If you log in for the first time or log in after the password expires, the system will automatically
jump to the password modification page, and you must modify the password to log in to the
system

2. ReSet Password
If you have forgotten your login information, you can also click the 【Forgot password ?】 link on the
login page to jump to the password retrieval page to retrieve your password .


1. step 1:Enter the email address associated with your account ;
2. step 2:Click the【Send Verification Code】 button，Wait a while, check your email, you will get

your username and verification code ;




3. input your username;
4. enter the verification code, the verification code will expire after half an hour ;
5. input new password;
6. confirm new password.

Password rules: Password must be between 8 and 16 characters long, contain at least one
uppercase character, one lowercase character,one number, and one special character.

3. User Center and User Guide

1. Click "?" chart, or click the link https://cloudweb.iot.phoenixtecpower.com/userguide.html,you can
open the user guide page;

2. click user name,you can change your basic information,and change your password,you also can
change your email info.

4. Overview
The first page of the login system is Overview ,as follows.


https://cloudweb.iot-dev.phoenixtecpower.com/userguide.html


1. Click the icon, you can return to the overview from any page ;
2. Represents the total number of devices connected to IoT ;
3. Represents the number of IoT devices shipped;
4. Total number of representative sites;
5. Represents the number of App users;
6. A pie chart of equipment statistics based on equipment status. Currently, there are mainly four

states: Normal、Alarm、Fault、Disconnected;
7. They are the number of devices connected to IoT today, the number of devices connected to IoT

within seven days, and the number of devices connected to IoT within 30 days.;
8. The map records the country where the equipment is distributed ;
9. Percentage of the number of devices in each country ;

10. Ten devices that are newly connected to IoT. The four pieces of information in a row are device
model, device SN, device distribution, and connection time.

5. Statistics
The statistics module has three pages, namely Device Statistics,Fault Statistics,User Statistics.

5.1. Device Statistics

1. Statistics Module;
2. Click the icon，you can return to the Device Statistics from any page;
3. Pie chart module based on equipment power segment statistics ;
4. Represents statistics of all devices ;
5. apparent power;
6. The number of devices corresponding to the apparent power;
7. Represents statistics of active devices ;
8. Represents statistics of not active devices ;



9. Statistic equipment distribution based on apparent power with histogram ;
10. apparent power;


11. Average load curve statistics;

You can count the average load of each power segment in each year according to Yearly;
You can count the average load of each power segment in a certain year according to Monthly;
You can calculate the average load of each power segment in a certain year in each week
according to Weekly .

12. Average power consumption area chart statistics ;

You can count the average power consumption of each power segment in each year - according
to Yearly;
You can count the average power consumption of each power segment in a certain year
according to Monthly;
You can count the average power consumption of each power segment in a certain year in each
week according to Weekly .





13. Statistics of the number of power outages ;

You can count the number of power outages of equipment in each area in each year according
to Yearly;
You can count the number of power outages of equipment in each area in a certain year
according to Monthly;
According to Weekly, you can count the number of power outages of equipment in each area in
each week of a certain year.

14. Average temperature curve statistics .

You can count the average temperature of each area in each year according to Yearly;
You can count the average temperature of each area in a certain year according to Monthly;
You can count the average temperature of each area in a certain year in each week according to
Weekly.

5.2. Fault Statistics



1. Count Top5 fault;
2. apparentpower;
3. fault name;
4. Number of failures.

Through these pie charts, you can intuitively see the top five failures that have a relatively large
number of failures in each apparent power .


5. Failure rate histogram statistics;

You can count the failure rate of each apparentpower in each year according to Yearly;
You can count the failure rate of each apparentpower in a certain year according to Monthly;
You can count the failure rate of each apparentpower in a certain year in each week according to
Weekly.

6. Communication lost histogram statistics ;



You can count the number of communication losses in each area in each year according to
Yearly;
You can count the number of communication losses in each area in a certain year according to
Monthly;
According to Weekly, you can count the number of communication losses in each area in a
certain year in each week.

6. Device

6.1 Device List

1. Menu location;
2. Query filter;
3. device warranty module;
4. warranty;
5. How many days are left to expire;
6. Last renew date;
7. Whether to notify or not, if set to notify, the cloud will send an email to notify the device owner

when the warranty period is about to expire ;
8. Click this button to view the app users associated with this device;




9. Click the manage button to manage the device, such as warranty management; Example


https://cloudweb.iot.phoenixtecpower.com/userguide.html


10. Batch management of devices .




6.1.1 Warranty Management Example

If you set the Warranty Period (Month) to 5 months and the Last Renew Date to 2022.4.30, the
device will expire five months after 2022.4.30, that is, 2022.9.30.When the warranty period remains
90 days , 60 days, 30 days, will send an email notification to the owner of the device that the
warranty period of the device is about to expire.

6.2 Unbind Device
On this page, you can operate the device to unbind.




1. Menu location;
2. Input sn or device uuid to query;
3. Click Query button to get device binding information.Only when the device binding information is

found, the device unbinding operation can be performed;
4. Click the Unbind button to unbind the device.

Unbinding a device is a dangerous operation. After unbinding, the user who originally bound the
device and the user who was added to observe the device will not be able to see the device.
Please operate with caution! ! !

6.3 Connection String
Through this page, you can view and export the connection string of the device connected to IotHub.


1. Menu location;
2. Input SN to query;
3. Click Quey button to get device data;
4. if the device is already registered with IotHub, you will get the uuid and connection string of the

device;



5. Click Multi Query button,you can enter multiple SNs to search;


6. export excel button.

7. Alarm



7.1 Active Alarm
Current alarm :


7.2 History
The historical alarm record page is the same as the eventlog on the app:


1. Timestamp of data received by IOT Hub;
2. The time when the IOT Hub receives the data;
3. Device upload event timestamp;
4. Device upload event time;
5. The record time of the server, regular users do not need to pay attention, generally only system

maintenance personnel will pay attention.

8 TroubleShooting



1. How to reset password?
2. What should I do if the App fails to add a device and prompts that the device has been

added?

A: First, enter sn on the Device page, click the Bind User button, and you can see who has
added the device. If it is determined that the user who added the device has left or was added by
someone else, you can unbind it through the device unbinding function, and then pass the App
can be added.

3. How to set warranty of device?


